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Koomarri remains committed 
to delivering supports in our 
areas of expertise as the region’s 
leading specialist intellectual 
disability provider. Helping 
people to find work, engage with 
the community and providing 
support in residential settings 
have been at the core of our 
activities since inception and this 
will continue into the future. 

There is no doubt that the 
pandemic has impacted the way 
in which services are delivered 
but I and the Board are proud 
of the way the organisation and 
its wonderful people continue 
to respond to the changing 
environment while never losing 
focus on delivering the highest 
quality of supports. 

The organisation’s financial 
position remained strong and 
our agile service delivery model 
provides a solid base for us to 
continue to develop new and 
innovative approaches. We 
will continue to engage with 
local community and business 
groups to identify different and 
innovative ways of supporting 
people with disability and 
promoting the value of inclusion 
and diversity.

Externally, it has also been a 
busy year with the Disability 
Royal Commission continuing 
its work and the National 
Disability Insurance Scheme 
(NDIS) finalising its transition 
in all jurisdictions. There have 
been several significant policy 
consultations throughout the  
year and we continue to 
work with the Agency and 
the ACT and Commonwealth 
Governments in influencing the 
NDIS to realise its underlying 
principles of choice and control 
for all participants. 

The next 12 months mark the 
final year of our current three-
year strategic plan where we 
will continue to strengthen 
our relationship with the local 
community and business as 
a leader in quality service 
provision and provide personally 
meaningful and socially valued 
opportunities to Canberrans’ with 
a disability.  

Koomarri’s success would not be 
possible without the expertise, 
dedication and commitment of 
my fellow Board members.  
I record my thanks to our 
Treasurer Andrew McCrossin, 
Stephen Holmes, Stephanie 
Males, Barry Jackson and Adina 
Cirson for their ongoing support, 
counsel and contribution. 

The Board continues to 
enjoy the benefit of a highly 
professional and committed 
workforce. On behalf of the 
Board, I thank the management 
team led so professionally by 
our CEO Nadine Stephen and 
all of Koomarri’s staff for their 
continued focus on delivering 
quality supports for people with  
a disability in the ACT.

Koomarri would not exist without 
our service users, their families 
and carers. Thank you all for your 
continued support of Koomarri 
as we strive to deliver the highest 
quality service.

I look forward to another year 
where hopefully a more normal 
lifestyle and support from the 
local community contributes 
to an inclusive and vibrant 
Canberra.

James Service AM 
Chairman

While the pandemic was less 
disruptive than the previous year 
with no large-scale lockdowns, 
there is no doubt that it has 
continued to have a major impact 
on our day-to-day lives. As our 
supports transitioned back to 
face-to-face and staff returned 
to the office, we prioritised the 
mental health and wellbeing of 
the entire Koomarri family. 

This internal focus provided 
an opportunity to ensure that 
our service users who had 
experienced major disruption 
to their lives and routines were 
fully supported to return to their 
usual activities in the way that 
best suited them. For some 
this transition was slow and for 
others it represented a chance to 
experience supports in a range 
of different ways. We continue to 
work with each individual, their 
family and networks to provide 
tailored, flexible and responsive 
supports in creative ways so 
people can continue to reach 
their goals. 

From the organisation’s 
perspective, the 2020-21 year 
provided an opportunity to 
consolidate our services and 
focus on our strength as ACT’s 
specialist provider of supports 
for people with an intellectual 
disability. 

Our staff have continued 
to explore different ways 
of delivering supports and 
connecting people with our local 
community. 

Our core focus of delivering 
residential, community and 
employment supports remains 
unchanged. The pandemic had 
a significant impact on many 
of the small, local businesses 
who provided employment 
opportunities for our service 
users and we have worked 
closely with them to identify 
different job tasks as many had  
to move to online, delivery-based 
services. We also continued 
to work with government 
departments as they transitioned 
to a more hybrid approach of 
staff working remotely and from 
the office. 

Koomarri’s skills development, 
1:1 and residential services 
continue to provide our service 
users with the high quality 
supports they need to live and 
engage in the local community. 
Staff have focused on ensuring 
that service users are able 
to continue to access the 
community in a safe, effective 
way while retaining a focus on 
their health and wellbeing. 

I would like to extend a huge 
thanks to our Board of Directors 
for their support and guidance 
during a particularly challenging 
period. I highly value the 
contribution and counsel that 
each Director has made to 
Koomarri’s continuing success.

I am incredibly grateful to lead 
such an amazing organisation 
that is full of dedicated, inventive 
and resourceful staff. The 
resilience shown by staff under 
what has been a trying couple 
of years has been inspiring. Not 
only does the Koomarri workforce 
show great commitment to 
quality service delivery they also 
provide incredible support to 
one another – a testament of the 
great place that is the Koomarri 
community. 

Most importantly, I would like 
to thank our service users and 
their families for their ongoing 
support and I look forward to our 
continued partnership in the year 
ahead.

Nadine Stephen 
CEO

I am pleased to report that the 2020-21 year has been a success as we continued to navigate the 
global pandemic whilst returning our services and supports to some type of business as usual. 

CHAIRMAN  
REPORT

CEO  
REPORT

I am pleased to report that the 2020-21 financial year saw Koomarri continue to perform strongly 
despite the continued disruptions caused by the COVID-19 pandemic.
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SUPPORTED ACCOMMODATION
Our supported accommodation services operate across the city and 
we focus on working collaboratively with residents and their families 
to provide a home that encourages and enables independence 
through person-centred supports. We also provide flexible in-home 
support services to assist people to live independently in their own 
home.

SKILLS DEVELOPMENT
Koomarri has a number of short courses aimed at developing 
skills and increasing independence. Courses include cooking 
and nutrition, information technology, sewing and social skills 
development. The courses operate from our premises in Woden 
and Belconnen.

COMMUNITY SUPPORT
The community support team provides the opportunity for service 
users to participate in skill development, hobbies and community 
and centre based activities. We also provide skills for life activities 
including money management and travel training.

CLINICAL SUPPORT SERVICES
Koomarri provided clinical support services for people with 
complex needs and who may require individual assessments or the 
development of positive behaviour support plans. We can assist 
with the development of sensory profile and risk assessments as 
well as specialist assessments around relationships.

SUPPORT COORDINATION
Our Support Coordination team provides expert 
guidance and support to help you get the most out 
of your NDIS plan. The team is highly experience and 
can assist with connecting you with mainstream and 
disability specific supports that best suit your needs.

EMPLOYMENT
Koomarri provides a diverse range of employment options that are 
personally meaningful and socially valued. We use a Customised 
Employment approach to find job opportunities that best suit your 
skills and interests and also provide ongoing support for as long as 
you need us to.

Using evidence-based practice 
and taking a whole-of-life 
approach to our service users 
ensures we provide the best 
possible supports at every stage 
of a person’s life journey. 

Our vision and values underpin 
the work we do and guide our 
ability to create a positive future 
for our clients and their families. 

OUR VISION
To support people to achieve 
their life goals, dreams and 
aspirations

OUR VALUES
• Inclusion
• Diversity
• Flexibility
• Empathy
• Integrity
• Accountability
• Innovation
• Continuous improvement

WHO WE ARE

OUR SERVICES

Koomarri is a leading disability service provider specialising in providing supports to people with 
intellectual disability in the ACT and surrounding region. Through the relationships we build with 
our service users and their families, Koomarri helps people to achieve their life goals and actively 
contribute to the local community through employment, residential and social supports. 
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JAMES SERVICE AM – 
CHAIRMAN
James Service has been the 
Chairman of Koomarri for over 
10 years. He is the Managing 
Director of JGS Property, an 
independently owned and 
operated property advisory 
business. James has also served 
as Chairman CIC Australia 
Limited, Chairman of the ACT 
Building and Construction 
Industry Training Fund Board, 
President Canberra Cancerians, 
Foundation Director Australian 
Foundation for Mental Health 
Research.

ANDREW MCCROSSIN – 
TREASURER
Andrew is Koomarri’s Treasurer 
and Chairman of the Finance and 
Audit Committee. Andrew has 
extensive experience in leading 
financial management roles and 
is currently a Senior Technical 
Adviser at the Australian Taxation 
Office. 

STEPHEN HOLMES
Stephen has more than 25 
years’ experience in the not-for-
profit sector. His background 
includes providing finance and 
business services to commercial 
enterprises in the property 
development and construction 
industries, and healthcare 
manufacturing and distribution. 

BARRY JACKSON
Barry has extensive management 
experience over both the 
public and private sector. He is 
currently the Managing Director 
of Defence Housing Australia 
and prior to this was the Deputy 
Secretary, Service Delivery 
Operations for the Department 
of Human Services. 

STEPHANIE MALES
Stephanie has over 20 
years’ experience working in 
professional services firms and 
she is currently the Tax & Legal 
and Financial Advisory Leader 
for PwC Canberra working across 
the Commonwealth Government, 
Private and Not-for-profit sectors. 

ADINA CIRSON
Adina is the ACT Executive 
Director of the Property 
Council of Australia and has 
extensive experience working 
in senior public policy and 
communications positions in 
Canberra for more than 17 years. 

HUMAN RESOURCES, QUALITY & COMPLIANCE
Koomarri’s hardworking, dedicated and caring workforce are our most important resource.  
Our team continued to adapt to the changing conditions of the COVID pandemic while staying 
focused on delivering the best quality supports to all of our service users. 

BOARD
Koomarri is governed by a Board of Directors who meet each month. The Board oversees its Finance 
and Audit Committee. 

Our HR team provides the organisation with the 
following services:

• Recruitment and on-boarding 
• Training and development
• Performance management
• Quality management
• Industrial relations advice
• Work, health and safety management

During the 2020-21 year, we have had a particular 
focus on the mental health and wellbeing of 
our staff as we have continued to adapt to the 
changing environment. Training and development 
remains a high priority with staff having access to 
a full program of courses aimed at building on 
their existing skill sets. Our focus on continuous 
improvement will continue as we look to retain and 
grow our fantastic team into the future.  

WORKFORCE
30 June 2021 168

46 Exits 26 Hires

Females  99 Males  69

Casual  18  Part time  87 Full time  63

18-30 22
31-40 61
41-50 38

50+ 54

AUDITS
Our Quality and Compliance 
area completed 7 internal audits 
across the organisation as part of 
our internal audit schedule. 

Quality systems

Koomarri undergoes an annual 
external audit to maintain ISO 
9001:2015 certification. This 
audit examines the capability 
and effectiveness of Koomarri’s 
quality management systems 
including compliance with 
customer, statutory and 
regulatory requirements. The 
auditors also ensure we continue 
to meet our specified objectives 
and are satisfying the needs of 
our stakeholders. 

The auditors consider our 
formal documentation including 
WHS manuals and forms 
including employee goals and 
assessments. Staff and service 
users are also interviewed 
to provide feedback on our 
performance. 

Koomarri’s ISO surveillance audit 
was completed remotely on 
17 – 18 December 2020. The 
audit outcome was delivered 
with all standards met, no non-
conformities identified and 
deemed that the management 
system continues to achieve its 
intended outcomes.

NDIS Practice Standards

Under the NDIS Quality and 
Safeguards Commission, 
registered providers are required 
to undergo an audit against the 
new NDIS Practice Standards. 
Koomarri’s NDIS Practice 
Standards mid-cycle audit was 
completed remotely on 2 – 4 
December 2020 with a further 
audit completed onsite for High 
Intensity Daily Personal Activities 
on 22 February 2021. The 
audit confirmed that Koomarri 
continues to meet requirements 
of NDIS Quality and Safeguard 
Framework and all applicable 
practice standards. 

The audit outcome was delivered 
with two minor non-conformities 
identified and five opportunities 
for improvement.  

Secure Local Jobs Certification 

Koomarri undergoes a 
certification process for Secure 
Local Jobs certification for 
the works undertaken for ACT 
Government. Koomarri obtained 
renewal of its Secure Local 
Jobs Code Certificate on 4 
July 2020. A Secure Local Jobs 
Code Certificate confirms a 
business meets the standards 
in the Secure Local Jobs Code 
(the Code). The Code sets out 
workplace standards including 
pay and employment conditions, 
insurance, tax, superannuation, 
health and safety, training and 
induction, collective bargaining, 
freedom of association and 
representation rights. 

From left: Barry Jackson, James Service, Adina Cirson, Nadine Stephen, Andrew McCrossin, 
Stephen Holmes, Stephanie Males



Koomarri Annual Report 20/21 Page 11Koomarri Annual Report 20/21 Page 10

EMPLOYMENT SUPPORTS
Supporting people to find work that is personally meaningful and socially valued has been one 
of Koomarri’s core functions since our inception. We provide a diverse range of options from 
supported employment through to open employment positions and we work with each individual  
to determine which situation suits them best. 

BUSINESS CAPABILITY
Koomarri’s Business Capability 
team provide supported 
employment opportunities for 
people in government and private 
business. These roles generally 
focus on office administration 
tasks and the team offers on the 
job training, advisory support 
and disability awareness training 
to the broader organisation. 
Establishing strong natural 
supports and mentoring roles in 
an office environment is key to 
successful, long-term employment 
outcomes and our team provide 
this additional assistance as part 
of our partnership role. 

CUSTOMISED 
EMPLOYMENT
Our customised employment 
program uses an evidence-based 
approach to finding jobs for 
people with disability that suit 
their unique skills, interests and 
talents. This is one of our most 
popular employment offerings 
and demand remains high 
among both school leavers and 
people who have been working 
for many years but are looking 
to expand their skills and try 
something different.  

The ultimate aim of the program 
is to find open employment 

in local businesses and uses 
a ‘place then train’ approach 
as opposed to the traditional 
train first and then place. 
This approach recognises 
that learning skills in an 
actual workplace is far more 
successful than trying to transfer 
skills taught in a classroom 
environment. 

Local businesses have been very 
supportive of this program as 
it has enabled them to create a 
more inclusive work environment 
with active support from 
Koomarri staff who are on hand 
at all times.  

The COVID-19 pandemic 
impacted this program, however, 
as businesses moved back to 
a more normal footing over 
the second half of 2020 our 
participants were able to return 
to work. The pandemic also 
provided an opportunity to 
explore different job tasks within 
organisations as the community’s 
uptake of services such as 
home delivery increased along 
with the need for more regular 
cleaning activities. Our team has 
engaged successfully with small, 
medium and large organisations 
from local cafes to schools and 
government departments. 

COVID-19 had an ongoing impact on this area of the business with 
many job tasks changing as a result of remote working arrangements 
in government departments. We would like to thank all of our 
employment partners for their flexibility and focus on ensuring the 
health and safety of our employees was the highest priority. We are 
continuing to engage proactively with a number of Commonwealth 
and ACT Government departments and agencies with a view to 
developing more employment opportunities across the city. Our 
current partners include:

• Transport Canberra and City Services
• Department of Defence
• ACT Chief Minister’s Office
• Department of Home Affairs
• Services Australia
• University of Canberra
• Australian Maritime Safety Authority
• The Treasury
• Canberra Institute of Technology
• Montessori School

STEVEN’S STORY
STEVEN PAPPS HAS WORKED FOR THE CHIEF 
MINISTERS’ DEPARTMENT FOR ALMOST 28 
YEARS. HE IS HIGHLY VALUED BY THE TEAM AND 
PROVIDES CORPORATE SUPPORT TO VARIOUS 
BUSINESS AREAS INCLUDING MAIL DELIVERY. 

OUTSIDE OF WORK, STEVEN IS A PASSIONATE 
MOVIE-WATCHER AND TEN-PIN BOWLER. 
HIS PROWESS AT TEN-PIN BOWLING WAS 
RECOGNISED AT THE 32ND NATIONAL 
DISABILITY TEN-PIN BOWLING 
CHAMPIONSHIP WHERE HE FINISHED 
SECOND IN HIS DIVISION. 

WE WERE SO PROUD TO HEAR OF 
STEVEN’S SUCCESS AND TO HELP HIM 
CELEBRATE!

SCOTT’S STORY
SCOTT HAS EXPLORED MANY DIFFERENT WORK EXPERIENCE 
OPPORTUNITIES THROUGH OUR CUSTOMISED EMPLOYMENT 
PROGRAM AND HAS FINALLY LANDED HIS DREAM JOB AT 
TRANSPORT CANBERRA AND CITY SERVICES. SCOTT IS AN 
ADMINISTRATIVE ASSISTANT AND FOLLOWS A DAILY TASK 
ROUTINE THAT INCLUDES RESTOCKING PRINTERS AND 

MEETING ROOMS, SORTING AND DELIVERING MAILS AND 
PARCELS, MAINTAINING TIDINESS AND STOCK IN THE 

KITCHENS, RESTOCKING LINEN, AND RECORDING 
DESK USAGE.

SCOTT IS AN EXCELLENT EMPLOYEE WHO 
IS HIGHLY VALUED BY HIS COLLEAGUES. HE 
IS COMMITTED, PUNCTUAL, RELIABLE AND 
CONFIDENT IN PERFORMING HIS TASKS. OUR 
TEAM PROVIDES 1:1 SUPPORT FOR SCOTT AS HE 
GOES FROM STRENGTH TO STRENGTH. 

CONGRATULATIONS ON YOUR GREAT  
WORK SCOTT! 
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COMMERCIAL BUSINESSES
Koomarri’s Commercial Businesses provide work 
experience and career progression in a competitive 
commercial environment. Our businesses are 
tailored to provide career pathways and enable 
people with a disability to work in meaningful 
employment.

The different businesses and the services they 
offer are outlined below. After a particularly 
difficult period during the first half of 2020, we 
were pleased to get our Commercial Business 
teams back to work. We have a very successful 
partnership with The Green Shed who generously 
provide product for our Cut Cloth business. Our 
cleaning teams have continued to operate and the 
Garden Maintenance crews were able to get back 
to full strength. 

GARDEN MAINTENANCE
Koomarri’s garden maintenance teams have built 
on decades of experience to offer a wide range 
of services including mowing, landscaping, weed 
control and revegetation. The teams operate from 
depots in Ainslie and Scullin and have a number 
of contracts for businesses including Telstra, 
Programmed Facility Maintenance, several ACT 
Schools and multiple ACT Government agencies. 

YARRALUMLA NURSERY
In addition to the Garden Maintenance service, 
Koomarri also provides horticultural services to 
the Yarralumla Nursery through the preparation 
of seedlings and plants for sale on the wholesale 
market. The team is involved in every step of 
the process and is supported by experienced 
horticulturalists. Our partnership with the nursery 
has lasted more than 35 years and has provided 
meaningful employment for many of our service 
users.

CLEANING SERVICES
Our cleaning business delivers commercial cleaning 
services and rubbish removal across several 
sites. The cleaning crews provide high quality, 
professional cleaning services.

CUT CLOTH
This business recycles and cuts cloth received in 
Koomarri’s collection bins to produce high quality 
cleaning rags. The team manages the entire 
process from collecting the donations to sorting, 
cutting and packaging. The finished product is 
sold to private businesses across the city including 
painters, mechanics, cafes and restaurants.

HORSE PARK HOMESTEAD 
OUR GARDEN MAINTENANCE TEAMS HAVE A 
NUMBER OF DIFFERENT CONTRACTS THAT WE 
SERVICE ON AN ONGOING BASIS. IN ADDITION, 
THE TEAMS ARE ALWAYS HAPPY TO TAKE ON 
ONE OFF JOBS TO HELP KEEP CANBERRA 
LOOKING GREAT. 

WE HAVE A GREAT RELATIONSHIP WITH THE 
SUBURBAN LAND AGENCY AND WHEN THEY 
NEEDED SOME HELP CLEANING UP THE HORSE 
PARK HOMESTEAD THEY GAVE US A CALL. 

A FEW DAYS LATER AND THE AREA LOOKED 
AMAZING THANKS TO THE WONDERFUL 
KOOMARRI TEAM!

COMMUNITY SUPPORTS & SKILLS DEVELOPMENT
Koomarri’s community supports and skills development area provides support for people to connect 
with and be actively engaged in the local community. We offer 1:1 supports along with group-based 
short courses, all with the aim of building people’s capacity and independence. 

COOKING
Our cooking courses are extremely popular with 
limited vacancies available. Participants learn about 
healthy eating habits and basic meal preparation 
using simple, fresh ingredients. Each class prepares 
two-course meals and the instruction includes 
kitchen and food safety. This is a fun, social class 
and includes everyone sitting down at the end to 
have a chat and enjoy the meal together. 

WOMEN’S GROUP
Koomarri operates a women’s group that aims to 
build successful, supportive relationships in a safe 
environment. The group meets on Thursdays and 
has participated in a range of activities throughout 
the year including yoga, exercise, creative activities 
and relaxation techniques. 

INFORMATION TECHNOLOGY
Koomarri offers beginner, intermediate and 
advanced courses in Information Technology to help 
people develop skills for work. The courses provide 
the foundation to allow students to learn the very 
basics of how a computer works, and to apply their 
abilities by learning keyboard and simple programs 
that are available on any computer. The courses are 
run at our Phillip and Belconnen premises and while 
students participate in a group environment, the 
course work is tailored to each individual. 

1:1 COMMUNITY SUPPORTS
Our 1:1 community supports encourage people to 
actively engage in local events and activities. The 
community support team provides the opportunity 
for our service users to participate in skills 
development, hobbies and community and centre-
based programs. We also provide tailored activities 
including money management and learning to 
travel independently.

SOCIAL AND COMMUNITY SKILLS
Our social and community skills group focuses on 
providing independent skill development in a fun, 
relaxed atmosphere. The group has a monthly 
timetable of activities based on specific themes and 
participants engage both at our Belconnen site and 
in the community.   

OUT AND ABOUT
THE SOCIAL AND COMMUNITY 
SKILLS GROUP GET OUT AND 
ABOUT REGULARLY TO ENJOY OUR 
BEAUTIFUL CITY AND PARTICIPATE 
IN LOCAL COMMUNITY EVENTS. 
PICNICS, TEN-PIN BOWLING, 
LIBRARY VISITS AND PARK VISITS 
ARE ALL ON THE AGENDA. 
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SUPPORTED ACCOMMODATION
Koomarri has operated supported accommodation services in the ACT since the 1960s. We work 
collaboratively with residents, their families and/or guardians in providing a home that encourages 
and enables independence through person-centred supports. 

SUPPORT 
COORDINATION
Koomarri’s support coordination team helps 
connect participants and their families with 
mainstream and disability specific supports.  
Our team are highly experienced and provide 
support connection, coordination of supports and 
specialist support coordination services. 

Our team is independent and work with individuals to 
find the supports that are right for them. This includes 
assisting participants to develop knowledge, experience 
and connections with the community and broader systems 
of support. We also work to help people understand their 
NDIS plan funding and its purpose along with providing 
crisis support when necessary.

COVID-19 continues to have an impact on this area of the 
business with many participants requiring changes to their 
supports and plan funding. Throughout the year, the team 
has been working closely with all the people they support 
to ensure the right supports are in place. 

GREG’S STORY
WHEN THE COVID-19 PANDEMIC 
HIT, GREG HAD JUST MOVED OUT 
OF HIS SUPPORTED INDEPENDENT 
LIVING HOUSE INTO HIS OWN 
APARTMENT. THIS WAS A BIG MOVE 
FOR GREG AND THE PANDEMIC 
MEANT THAT IT WAS DIFFICULT 
TO SETTLE INTO HIS NEW HOME. 
IN CONSULTATION WITH OUR 
SUPPORT COORDINATION TEAM, 
GREG DECIDED TO MOVE BACK IN 
WITH HIS PARENTS UNTIL THINGS 
SETTLED DOWN. 

IN AUGUST, GREG WAS READY TO 
MOVE BACK TO HIS APARTMENT 
AND OUR TEAM ESTABLISHED 
REGULAR CHECK IN SUPPORTS 
FOUR DAYS PER WEEK, TO HELP 
GREG WITH COOKING HIS DINNER 
AS WELL AS SUPPORTING HIM 
TO DO HIS WEEKLY SHOPPING, 
FOLLOWING A BUDGET AND MEAL 
PLANNING.

GREG IS LOVING HIS NEW LIVING 
ARRANGEMENTS AND THE TEAM 
DID A GREAT JOB HELPING TO 
MAKE THIS HAPPEN!

We currently support 26 people 
across 11 houses in Canberra. 

Our major focus over the first 
half of 2021 was ensuring our 
residents and support staff had 
access to receive the COVID-19 
vaccine. Residents of supported 
accommodation services were 
identified as a priority group in 
the national vaccine rollout plan 
and we worked closely with the 
Department of Health and Aspen 
Medical to facilitate in-reach 
vaccinations across our houses. 

This program was a success 
with all Koomarri residents and 
support workers being provided 
access to receive the vaccine. 

All service users in our supported 
accommodation services are 
provided with opportunities 
for community engagement 
activities and skills development. 
We maintain strong relationships 
with other providers across the 
city and welcome collaboration. 

In consultation with families, we 
engage staff to provide support 
including personal care and skills 
development under an active 
support framework. All Koomarri 
staff operate under the National 
Disability Services Standards. 
As part of our supported 
accommodation service staff also 
facilitate social and recreational 
engagement in a range of 
activities including cultural and 
community events. 
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PARTNERS
Koomarri continues to 
collaborate with a range of 
businesses and government 
agencies and we would like 
to thank them all sincerely 
for their ongoing support:

COMMUNICATIONS & 
ENGAGEMENT
Koomarri has been operating in the ACT and 
southern NSW region for many decades. We pride 
ourselves on being a grassroots organisation that 
has deep connections with the local community. 

Open and transparent communication with our 
service users and families remains our first priority. 
Feedback from the people we support drives 
innovation and refinement of the services and 
supports we deliver and this information is gathered 
via a range of formal and informal channels including 
regular face to face meetings.

Koomarri continues to stay highly engaged within 
the ACT disability sector as the NDIS continues to 
evolve and policy changes are introduced. Senior 
staff represent the organisation on local and national 
committees along with attending various forums and 
events to seek guidance and collaborate with other 
providers in the ACT and NSW. 

Koomarri continues to engage with the broader 
ACT community through a variety of events and 
opportunities. While there were interruptions 
to large public events due to COVID-19, staff 
attended in-person and virtual expos with a 
range of attendees including jobseekers, schools 
and training providers to discuss Koomarri’s 
services. 

We also celebrated the International Day of 
People with Disability (I-Day), which is held on 
3 December every year. Our team at Defence 
(pictured below) celebrated I-Day in the office 
while also getting into the Christmas spirit. 

• ACT Chief Minister’s Department

• ACT Community Services Directorate

• ACT Health

• ACT Housing

• Australian Public Service Commission

• Australian Maritime Safety Authority

• Black Mountain School

• Bunnings

• Canberra Institute of Technology

• Centre for Disability Employment Research and Practice

• Department of Defence

• Department of Home Affairs

• Dickson Pool

• Havelock Housing

• Hellenic Club

• inStyle Estate Agents Canberra

• MCM Projects

• Melrose High School

• Music for Canberra

• National Library of Australia

• Officeworks

• Professor Douglas Boer

• Programmed Facility Maintenance

• Services Australia

• SlicedTech

• Suburban Land Agency

• Telstra

• The Green Shed

• The Smith Family

• The Treasury

• Toyota

• Transport Canberra and City Services

• University of Canberra

• University of Sydney – Centre for Developmental Disability Studies

• Victoria Oakden

• Woden School
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AUDITOR’S INDEPENDENCE DECLARATION 
 
 
As lead auditor for the audit of the financial report of Koomarri Limited for the year ended 30 June 2021, I declare 
that, to the best of my knowledge and belief, there have been no contraventions of: 
 

(i) the auditor independence requirements of the Australian Charities and Not-for-profits Commission 
Act 2012 in relation to the audit; and 

 
(ii) any applicable code of professional conduct in relation to the audit. 

 

 

 

 
 

RSM AUSTRALIA PARTNERS 
 
 
 
 
 
Canberra, Australian Capital Territory    GED STENHOUSE 
Dated: 14 October 2021      Partner 
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Other Information  

The directors are responsible for the other information. The other information comprises the information included 
in the Company's annual report for the year ended 30 June 2021 but does not include the financial report and the 
auditor's report thereon.  

Our opinion on the financial report does not cover the other information and accordingly we do not express any 
form of assurance conclusion thereon.  

In connection with our audit of the financial report, our responsibility is to read the other information and, in doing 
so, consider whether the other information is materially inconsistent with the financial report or our knowledge 
obtained in the audit or otherwise appears to be materially misstated.  

If, based on the work we have performed, we conclude that there is a material misstatement of this other 
information, we are required to report that fact. We have nothing to report in this regard.  

 

Responsibilities of the Directors for the Financial Report 

The directors of the Company are responsible for the preparation of the financial report that gives a true and fair 
view in accordance with Australian Accounting Standards – Reduced Disclosure Requirements and the ACNC 
Act 2012 and for such internal control as the directors determine is necessary to enable the preparation of the 
financial report that gives a true and fair view and is free from material misstatement, whether due to fraud or 
error.  

In preparing the financial report, the directors are responsible for assessing the ability of the Company to continue 
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis 
of accounting unless the directors either intend to liquidate the Company or to cease operations, or have no 
realistic alternative but to do so.  

 

Auditor's Responsibilities for the Audit of the Financial Report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance 
with the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements 
can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably 
be expected to influence the economic decisions of users taken on the basis of this financial report.  

A further description of our responsibilities for the audit of the financial report is located at the Auditing and 
Assurance Standards Board website at: http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf. This 
description forms part of our auditor's report.  

 

 
 

RSM AUSTRALIA PARTNERS 
 
 
 
 
 
Canberra, Australian Capital Territory    GED STENHOUSE 
Dated: 14 October 2021      Partner 
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INDEPENDENT AUDITOR’S REPORT 
 

TO THE MEMBERS OF 
 

KOOMARRI LIMITED 
 
Opinion 

We have audited the financial report of Koomarri Limited (the Company), which comprises the statement of 
financial position as at 30 June 2021, the statement of comprehensive income, the statement of changes in equity 
and the statement of cash flows for the year then ended, and notes to the financial statements, including a 
summary of significant accounting policies, and the directors' declaration.  

In our opinion the accompanying financial report of the Company is in accordance with the Australian Charities 
and Not-for-profits Commission Act 2012 (ACNC Act 2012), including:  

(i) giving a true and fair view of the Company's financial position as at 30 June 2021 and of its financial 
performance for the year then ended; and  

(ii) complying with Australian Accounting Standards – Reduced Disclosure Requirements.   

Basis for Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Report section of 
our report. We are independent of the Company in accordance with the auditor independence requirements of 
the ACNC Act 2012 and the ethical requirements of the Accounting Professional and Ethical Standards Board's 
APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit of the financial 
report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.  

We confirm that the independence declaration required by the ACNC Act 2012, which has been given to the 
directors of the Company, would be in the same terms if given to the directors as at the time of this auditor's 
report. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 
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